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2. INTRODUCTION    

Responsible and ethically sound behavior towards employees, customers, suppliers, business 

partners, society as a whole and the environment is a fundamental principle for the companies of 

the Duvenbeck Group (hereinafter "Duvenbeck", "we", "us"). This also includes adherence to all 

applicable local, national and international laws and regulations.   

We recognize our responsibility for the economic, ecological and social impact of our actions and 

we expect the same from all our employees. In addition to the legal requirements, regulations and 

rules of conduct, each employee is responsible for understanding and adhering to the general 

principles outlined in this Code of Conduct for Employees (hereinafter "Code of Conduct"). 

 

3. PURPOSE 

This Code of Conduct defines general behavioural obligations  concerning  the respect for 

human rights and environmental protection, and  legally and ethically sound conduct. 

 

4. AREA OF APPLICATION 

The Code of Conduct is mandatory for all Duvenbeck employees, regardless of their role, 

hierarchical level or work location. Adherence to this code is essential and a fundamental 

requirement for successful and trusting cooperation.  

Duvenbeck is committed to acknowledging and respecting human rights and as well as labor 

and social standards. Child and forced labor are not tolerated at Duvenbeck or among our 

business partners. This Code of Conduct also aligns with the ten principles of the Global 

Compact, the Universal Declaration of Human Rights, the eight core labor standards of the 

International Labor Organization (ILO), the ILO Declaration of Principles concerning 

Multinational Enterprises and Social Policy (MNE Declaration), the OECD Guidelines for 

Multinational Enterprises and the Responsible Care® Global Charter3.  
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5. POLICY  

5.1 GENERAL RULES OF CONDUCT  

Compliance with the Law  

Any behavior that violates laws or guidelines is strictly prohibited. All employees must be aware 

that legal proceedings may be initiated against them personally and/or against Duvenbeck in the 

event of a violation of the law. This may result in fines, criminal penalties and civil claims for 

damages. Furthermore, disciplinary measures under labor law may also be taken.  

Mutual respect, Honesty and Integrity  

We respect fundamental human rights and are committed to their protection. This includes, in 

particular, safeguarding the dignity and privacy of every individual. No employee, business 

partner or customer may be discriminated against based on their gender, race, skin color, origin, 

religion, age, disability, trade union membership, political affiliation, sexual orientation or marital 

status. Any form of sexual harassment, physical or verbal abuse, coercion or bullying is strictly 

prohibited, as is any intimidating, hostile or offensive behavior. These principles must be upheld  

by all employees. Additionally, Duvenbeck is committed to political neutrality.  

Avoidance of Conflicts of Interest  

All employees must clearly separate their personal interests from those of Duvenbeck. Any 

potential conflicts of interest that could result in decisions or business transactions contrary to 

Duvenbeck’s interest must be reported immediately. This also applies to any paid activities  

employees wish to undertake in addition to their professional duties at Duvenbeck.  

5.2 BEHAVIOR IN COMPETITION  

Trade Secrets  

Business secrets must be kept confidential. This is particularly true for the business secrets of 

our customers and business partners, unless the disclosure of such information has been 

explicitly permitted or is required by law. 

In business relationships that involve the exchange of trade secrets, a written confidentiality 

agreement shall be provided  and requested in advance, where appropriate, or a corresponding 

agreement must be signed. The obligation to maintain confidentiality continues even after the 

termination of the employment or business relationship. 
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Company Property  

Employees are required to handle Duvenbeck's property, assets and the work equipment 

provided to them with care. Additionally, they must take reasonable steps to prevent potential  

damage to the company, provided this is feasible in the given situation, while ensuring their own 

health and safety. Employees are also required  to immediately report any damage or 

foreseeable risks in their area of responsibility to their supervisors. 

Reports and Records  

Duvenbeck expects all records to be sufficiently detailed, complete, accurate, timely and 

understandable, in accordance with applicable law. 

Significant decisions and actions with financial implications must be coordinated under the four 

eyes principle, following the applicable signing regulations and approved in line with the existing 

rules. All employees are responsible for complete and accurate documentation of their business 

expenses in compliance with the relevant regulations. 

Insider Knowledge  

Due to our extensive business activities and close, trusting relationships we maintain with our 

customers, it is possible that employees may obtain non-public information about third parties 

that could affect the value of securities. Employees are prohibited from disclosing such 

information to third parties and, in particular, from using it to buy or sell securities. 

5.3 BUSINESS ETHICS AND SUSTAINABILITY  

Prohibition of Corruption  

Duvenbeck strictly rejects any form of bribery or corruptibility in dealing with business partners 

or public officials. Our business relationship with business partners must be based solely on 

objective criteria, particularly sustainable quality, reliability, competitive pricing and adherence to  

ecological and social standards. 

Employees are prohibited from offering or granting any advantages to employees of customers, 

suppliers, other third parties or public officials with the intent to influence their decision-making. 

Likewise, they are not allowed to request or accept such advantages in connection with the 

initiation, awarding or execution of a contract. The prohibition of corruption applies universally, 

regardless of the country, the recipient, or the reason an advantage is offered or granted. All 

global anti-corruption law must be strictly observed.   
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Environment and Safety  

We placed the highest importance on the health and safety of our employees, the protection of 

the environment and the safety of the locations and regions where we operate. Duvenbeck 

ensures compliance with the all occupational safety and environmental protection regulations 

through established and continuously updated quality management systems. We depend on the 

support of all employees in implementing these requirements and expect them to handle natural 

resources and the environment responsibly and sustainably in their working environment.  

Taxes and Other Levies  

We adhere to all applicable accounting regulations both domestically and internationally. In 

doing so, we ensure that the documentation and reporting are truthful, accurate and objective. 

As part of our business operations, we fully comply with tax, social security and customs 

regulations, fulfill all related obligations. Employees are required to observe these 

responsibilities.  

5.4 DATA PROTECTION AND CONFIDENTIALITY OF 

INFORMATION  

Duvenbeck consistently treats confidential and personal data of employees and business 

partners and other individuals as strictly confidential. Data of our employees and business 

partners are collected, processed and used exclusively within the limits permitted by law or 

contract. The disclosure of data to third parties, not covered by legal or contractual provisions is 

prohibited. Additionally, all employees are required to comply with data protection regulations 

and maintain the confidentiality of business and trade secrets, as well as any data entrusted to 

them. Information about Duvenbeck may not be disclosed to third parties unless it is publicly 

accessible or its disclosure is legally mandatory (e.g. obligation to provide information to 

authorities).  

5.5 COMPLIANCE WITH THE REQUIREMENTS  

Violations of the provisions of this Code of Conduct may result in disciplinary action, labor law 

sanctions, including termination of employment and further legal consequences.   
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5.6 REPORTING VIOLATIONS  

Reporting Misconduct   

To protect employees, business partners, third parties and Duvenbeck, misconduct must be 

detected early, addressed and promptly corrected. This requires the vigilance to everyone and 

the willingness to report potential serious violations when there are clear indications.  

Duvenbeck Whistleblower System   

We place great value on receiving relevant information from our employees. In the event of 

specific indications of potential misconduct by colleagues, superiors or business partners in 

connection with Duvenbeck we encourage all employees to report this through Duvenbeck's 

whistleblower system, the Duvenbeck Hintbox.   

All information and contact options can be found under the "Compliance" tab on our website 

(https://net.duvenbeck.de/de/unternehmen/compliance) .   

Whistleblower system from third parties  

Many of our customers, suppliers and business partners also offer a whistleblower system, typically 

accessible via their websites or other contact methods. These systems can also be used to 

directly report misconduct within the scope of the respective business relationships.  

5.7 SOURCES  

This Code of Conduct is based in particular on nationally and internationally recognized 

standards such as the Universal Declaration of Human Rights, as specifically outlined  in the 

International Covenant on Civil and Political Rights (ICCPR) and the International Covenant on 

Economic, Social and Cultural Rights.   

It is also based on the following sources:  

United Nations Global Compact:  

https://www.unglobalcompact.org  

The Universal Declaration of Human Rights:  

http://www.un.org/en/universal-declaration-human-rights  

International Labor Standards (ILO): 

http://www.ilo.org/global/standards/introduction-to-international-labour-standards/conventions-

and-recommendations/lang--en/index.htm  
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ILO Tripartite Declaration of Principles concerning Multinational Enterprises and Social Policy:  

http://www.ilo.org/global/topics/employment-promotion/multinational-enterprises/lang--

en/index.htm  

OECD Guidelines for Multinational Enterprises:  

http://www.oecd.org  

Responsible Care® Global Charter:  

https://www.icca-chem.org/responsible-care-global-charter/ 

 

6. APPLICABLE DOCUMENTS 

This Code of Conduct is primarily based on nationally and internationally recognized standards,  

such as the Universal Declaration of Human Rights, as outlined in the International Covenant on 

Civil and Political Rights (ICCPR) and the International Covenant on Economic, Social and 

Cultural Rights.   

It is also based on the following sources:  

United Nations Global Compact:  

https://www.unglobalcompact.org  

The Universal Declaration of Human Rights:  

http://www.un.org/en/universal-declaration-human-rights  

International Labor Standards (ILO): 

http://www.ilo.org/global/standards/introduction-to-international-labour-standards/conventions-

and-recommendations/lang--en/index.htm  

ILO Tripartite Declaration of Principles concerning Multinational Enterprises and Social Policy:  

http://www.ilo.org/global/topics/employment-promotion/multinational-enterprises/lang--

en/index.htm  

OECD Guidelines for Multinational Enterprises:  

http://www.oecd.org  

Responsible Care® Global Charter:  

https://www.icca-chem.org/responsible-care-global-charter/  
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7. DEFINITIONS AND TERMS  

Nicht erforderlich. 

 

8. APPENDICES   

☐ Attachments added   ☒ No attachments available 

 

 

 

 




